Judi The Manners Lady’s
Vancouver 2010 Challenge:

Learn to Say “Hi!” in the language of everyone at your
work, school, team, church or temple!

Say
Dear Friends, Q

We are so excited about The 2010 Olympics! The world is coming to Vancouver! Multicultural Hospitality

But guess what... the world is already here! Let’s not wait until 2010 to get to know our neighbours
who have come to Canada from other cultures from around the world. Let’s greet them now!

Learning to greet someone politely with a smile and a friendly nod makes everyone feel welcome and valued, so whether you're
walking down the street, waiting for the bus or serving a customer, take a moment to greet the people around you with a“Hi!” Make it
a game--see how many smiles and “hello’s” you get back!

And if you really want to make someone smile... try to greet them in their first language!

Even though many of our new friends from other countries are learning or already speak English, it means so much to them when we
try to greet them in their OWN language—their first language—the “language of their heart!” Most people love to talk about their
homeland... or where their grandparents came from so just introduce yourself and ask them where they're from.

*“Hil My name is Judi! What's your name?” Then, after they tell you their name, you can ask them,
*“What is your first language?” or “Can you speak another language?” or
*“Where is your family from originally?”

When they tell you what country they're from, you can ask them,

“So how do you say,’Hi!" in your language?” When they tell you... try to repeat it several times. If you say it in a funny way—don't
worry! They'll laugh with you and help you try it again!

One thing that I try to do is to make up a funny little memory trick!

*To greet someone in Mandarin Chinese, you say,”Nee how?” (Touch your KNEE... and say 'HOW?')
* In German, make a Capital “V" with two fingers like a“gate”... and you go through the gate... “Vee Gates?” (Wie Geht's!)
* In Korean, think about a great big ‘onion’ that makes you cry. Bow your head slightly as you say,“Onion!” (An young!”)

You'll have fun trying lots of new languages and your new friends will love you for trying! (They'll probably invite you over for dinner
to meet their whole family!)

You will love the new friends that you make just by reaching out and saying “Hello!” It's a great
opportunity for each of us to be an “ambassador” for Canada and for our community as we
prepare to welcome the Olympics to our city and say “Hello to all the World!”

Your friend,

Judi The Manners Lady

Judi@TheMannersClub.com
604.530.4346

www.MannersAndCivility.com



